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SECTION – A (10 X 1 = 10 Marks) 

Answer ALL Questions. 

CO1 K1 1. The subject of Organizational Behaviour (OB) is _____ in nature.  

a)  Interdisciplinary                     b) Inward looking 

c)  Management oriented             d) Interactive 

CO1 K2 2. Organizational behaviour is _________. 

a)  A science                                 b) An art 
c)  Both science and art                d) Neither science nor art 

CO2 K1 3. Theory X and Theory Y were introduced by.  

a) Herzberg                                  b) McGregor 
c) Maslow                                    d) Sigmund Freud 

CO2 K2 4. The need hierarchy theory was the contribution of : 

a)  Abraham Maslow                    b) Douglas McGregor 
c)  Clayton Alderfer                      d) Herzberg 

CO3 K1 5. Inspiring , Guiding and motivating people to perform to their fullest potential. 

a) Staffing                                    b) Co- ordination 
c) Leadership                               d) Control 

CO3 K2 6. Leaders who involve their subordinates in decision making. 

a) Democratic                              b) Autocratic 
c)  Bureaucratic                           d) Laissez Faire 

CO4 K1 7. In a ___________ culture , all power rests with the leader. 

a) Authoritarian                          b) Participative 
c) Mechanistic                            d) Organic 

CO4 K2 8. ___________ culture is found in a decentralized set up. 

a) Organic                                    b) Authoritarian 
c)  Mechanistic                             d) Participative 

CO5 K1 9. Change introduced in a planned manner by the management after identifying 
its need is _____ Change. 

a) Reactive                                   b) Sudden 
c)  Proactive                                 d) Abrupt 

CO5 K2 10. ____________  conflicts refers to conflicts within the individual. 

a) Interpersonal                          b) Intergroup 
c) Intra group                             d) Intra personal 
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SECTION – C (5 X 8 = 40 Marks) 

Answer ALL Questions choosing either (a) or (b) 

CO1 K3 16a. Explain the nature of organizational behaviour. 
(OR) 

Explain the disciplines that contributes to organizational behaviour. CO1 K3 16b. 

CO2 K4 17a. Apply Abraham Maslow’s need hierarchy theory of motivation. 
(OR) 

What are the factors influencing the perception? CO2 K4 17b. 

CO3 K4 18a. Examine the different stages of group development. 
(OR) 

Analyze the factors influencing group cohesiveness. CO3 K4 18b. 

CO4 K5 19a. Analyse the various functions of organizational culture. 
(OR) 

Examine the measures to create strong organizational culture. CO4 K5 19b. 

CO5 K5 20a. Appraise the conflict process model. 
(OR) 

Elucidate the various sources of power. CO5 K5 20b. 
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SECTION – B (5 X 5 = 25 Marks) 

Answer ALL Questions choosing either (a) or (b) 

CO1 K3 11a. 
 
 

What are the major challenges faced by today’s organization and 
management? Briefly describe. 

(OR) 
Explain the scope of organizational behaviour. CO1 K3 11b. 

CO2 K3 12a. 
 

Construct the Big five personality model. 
(OR) 

Mention the psychological factors that influence individual behaviour. CO2 K3 12b. 

CO3 K4 13a. 
 

“Robert House contributed the path goal theory of leadership”- Identify. 
(OR) 

Make use of Fieldler’s contingency model between leadership qualities and 
situation. 

CO3 K4 13b. 
 

CO4 K4 14a. 
 

Analyse the factors influence organizational cultures. 
(OR) 

How to classify the various types of organizational culture? CO4 K4 14b. 

CO5 K5 15a. 
 

Evaluate the process of organizational change by Kurt Lewin. 
(OR) 

How to evaluate the various types of conflict? CO5 K5 15b. 


